Terms and Conditions of Sale

Please read thoroughly!

IMPORTANT WARNING!  Purchasers assume all liability contingent to the use of firearms, ammunition, and any other merchandise purchased from Turnagain Arms Fine Guns.  All firearms that are sold as antiques, curios, collector's items or relics are not guaranteed as safe or in functioning order and are not intended for actual use.

FEDERAL FIREARMS LICENSE:  All Federal and State firearms laws will be strictly observed, no exceptions.  All firearms sales will require a copy of a Federal Firearms License (FFL) and must be shipped to the address as it appears on the license, no exceptions.  Purchasers must comply with those laws as set forth by their state of residence.  Full compliance is mandatory for rules, regulations or requirements that exceed the Federal provisions in your state, including certain antique and curio & relic items.  Your local Federal Firearms licensed dealer can provide you with information regarding your particular purchase of a firearm, and in most cases will assist you by sending a copy of his/her signed license to us.

NOTICE!  All items are sold "as is" except for new firearms where a manufacturers warranty applies.  For all preowned firearms there are no warranties of fitness, function or merchantability express or implied that extends beyond the description contained on the face thereof. 

CUSTOMER SATISFACTION:

Purchasers can buy with confidence!  All items are described as accurately as possible as to age, authenticity, condition of finish, measurements, dimensions and desirability.  We are always pleased to provide additional details over the telephone at 907-336-0088.  

Plus, we offer a 100% satisfaction guarantee with a 3-day return policy on all pre-owned firearms.  If all conditions are met the full purchase price will be refunded, less shipping charges.  Return privilege is not available on new firearms where manufacturers warranty applies.  

Return Conditions:  Prompt notification is required by telephone or email on any item for which the purchaser intends to return.  Notification must occur within the three-day time limit period.  All returned items must be insured for the full purchase price and be returned in the same condition received.  We cannot be responsible for lost or damaged packages. 

New or unfired firearms are never to be fired or “opened” during the three-day inspection period or the return privilege will automatically be revoked.  With pre-owned firearms, Turnagain Arms Fine Guns must grant prior specific permission if a purchaser wishes that a firearm be fired or “opened” during the three-day inspection period. 

Refund payments will be processed as soon as possible within thirty days commencing upon receipt of the returned item.

FORM OF PAYMENT:  Full funding of the purchase price including shipping charges is required before shipment of any item.  Certified funds, money orders, personal checks are accepted.  Personal checks may be held until funds clear before shipping of merchandise.  All funds must be received within five days unless prior arrangements have been made.

SHIPPING and HANDLING:  All items are shipped UPS insured.  Standard guidelines are: For UPS 3-Day Select Service: $38.50, 2nd-Day Air Service: $50.00, Next-Day Air Service: $100.00, Shipment charges to all other locations or packages that are heavier than usual must be quoted separately.

LAY-AWAY:  On items in excess of $2500.00 we offer a 60-day lay-away plan.  Terms are one third down, one third in 30 days and the balance due in 60 days.  No cash refunds on lay-away items.  Authorized returns on lay-away items will be credited to your account.  Individual arrangements are possible on certain items.  Please call with questions.  We are generally unable to offer lay-away on consignment items.

CONSIGNMENTS:  We welcome consignments at an agreed-upon fair market value.  Consignments are held for sale for a minimum time period of 90 days unless prior arrangements are made and agreed to between consignor and Turnagain Arms Fine Guns.  The consignment fee is a percentage of the selling price, which is retained by Turnagain Arms Fine Guns as a commission.  Consignment fees are determined on a graduated scale: sale price to $10,000.00, we charge 15%, from $10,001.00 to $50,000.00 we charge 10%.  Over a $50,001.00 sale price, our fee is negotiable.  There is no fee if the firearm does not sell within the 90-day consignment time period.  We provide written consignment agreements.  High-level security and protection is provided for all firearms.  We advertise on the Internet and in National sporting publications. 
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